
VizZen is an innovative, customizable, secure Data Management COTS software solution that 
merges multiple sources of any data type in any data format to create a single best version of 
the truth. Through visualization VizZen provides a deeper understanding of data and allows 
new patterns and relationships to be revealed. VizZen provides an immersive solution that 
can consolidate and conflate unprecedented volumes of diverse data content creating data 
governance platform with both transparency and interoperability between data and analysts. 
This removes the barriers between content, analysis, decision making and business outcomes. 

VizZenTM 
: BRING DATA INTO FOCUS.

CHOOSE THE VizZen™ LICENSE  
THAT IS RIGHT FOR YOU

•	 Annual Renewal
•	 No long term commitment
•	 Pricing per seat or per core
•	 Price per license goes down 

the more licenses you buy
$375 per seat  
(purchase of 100 to 999 seats)

$500 per seat  
(purchase of 99 or fewer seats)

$6,250 per core 
(purchase of 40 or more cores)

$9,375 per core
(purchase of 4 to 39 cores)

$12,500 per core
(purchase of 3 or fewer cores)

•	 No need for renewal
•	 License is good forever
•	 Pricing per seat or per core
•	 Price per license goes down 

the more licenses you buy
$1,500 per seat  
(purchase of 100 to 999 seats)

$2,000 per seat  
(purchase of 99 or fewer seats)

$25,000 per core 
(purchase of 40 or more cores)

$37,500 per core
(purchase of 4 to 39 cores)

$50,000 per core
(purchase of 3 or fewer cores)

•	 Pay one flat price
•	 No Renewal
•	 License is good forever
•	 Unlimited seat count
•	 Unlimited core count

SUBSCRIPTION
$250 per seat

Purchase of 1000 or more seats

PERPETUAL
$1,000 per seat

Purchase of 1000 or more seats

UNLIMITED
$4,000,000

Our multiple licensing models for VizZen allows you to buy the right license for your needs. 
Choose the license that fits your business. Not sure which license is the right one for your 
enterprise, let us help you choose the right option .

LICENSE TYPES

WE MAKING BUYING 
VizZen EASY

SIMPLY MAKE THREE 
CHOICES :
1.	 Choose a License     
2.	 Choose Support Level
3.	 Request any 

Customization

Two support levels are offered for VizZen, with the option to customize or modify VizZen to truly make it your own.

•	 Critical patching between version releases
•	 Online technical materials
•	 Online knowledge library

•	 Submit trouble tickets online for resolution
•	 Online training materials
•	 Onsite support upon request

•	 Includes all aspects of Basic Support
•	 Onsite support
•	 Oncall support outside normal hours

•	 40 hours of onsite training annually
•	 Ability to establish your own SLA benchmarks

•	 Software customization to configure and/or develop new or specific features, capabilities and/or 
functionalities as requested by the customer. Customer specific quotes for development support 
will be provided based on the nature and amount of requirements requested.

BASIC SUPPORT 
Included free with every license

PREMIUM 
SUPPORT

Price varies depending on the license  
and level of support requested

CUSTOMIZATION
SERVICES

Price quotes provided upon request

VizZen Licenses, Support, and Prices are subject to VizZen License Agreement Terms and Conditions



This is a summary of the VizZen ENTERPRISE LICENSE AND PROFESSIONAL SERVICES AGREEMENT (hereinafter 
the “License Agreement”). To review a full version of the License Agreement please visit the VizZen website at  
www.vizzen.ballaerospace.com. Ball Aerospace has developed and owns the copyright and all other proprietary and 
intellectual property rights pertaining to and subsisting in a computer program and related documentation known as 
Ball Aerospace VizZen Software® (hereinafter “VizZen”)

Ball Aerospace 
303-939-6100 • Fax: 303-939-6104 • info@ball.com • www.ball.com/aerospace 	Copyright 05/2017. Ball Aerospace    D3326

Enterprise License Grant.  Subject to the terms and conditions 
contained in this License Agreement, Licensor grants to Licensee a 
non-exclusive, non-transferable Enterprise License to use the Licensed 
Software in accordance with Enterprise License Package type purchased 
by the customer. 

License Term.  The License Term of the Enterprise License granted 
herein shall be as set forth in accordance with the license purchased 
by the customer. If the License Term is on a non-perpetual basis, the 
Enterprise License will automatically renew for additional one (1) year 
periods unless either party gives the other party written notice of its 
intention not to renew the Enterprise License not less than thirty (30) 
days prior to the expiration of the then-current License Term.

Permitted Usage Level.  The Permitted Usage Level authorized for this 
Enterprise License shall be as set forth in accordance with the license 
purchased. At any time during the term of this License Agreement, 
Licensee may increase the Permitted Usage Level authorized for its 
Enterprise License by notifying Licensor and paying the additional 
Licensing Fee required. If a Permitted Usage Level increase is  
requested in the midst of a non-perpetual License Term, the additional 
Licensing Fee shall be pro-rated for the remainder of the then-current 
License Term.

Delivery and Acceptance.  Licensor shall deliver the object code version 
of the Licensed Software to Licensee within thirty (30) days of the 
Effective Date of this License Agreement. Licensee shall be deemed to 
have accepted the Licensed Software upon the Acceptance Date.

ENTERPRISE LICENSE

SUMMARY OF VizZen TERMS & CONDITIONS

GO BEYOND WITH BALL.®

Technical Support Services.  During the term of this License 
Agreement, Licensee shall receive Technical Support Services 
from Licensor at the specified level for the Support Services Plan 
set forth in accordance with the support level chosen by the 
customer. If the Basic Support Plan has been chosen, Licensee 
may upgrade its Technical Support Services Plan to the Premium 
Support Plan at any time by payment of the fee specified in  
the license.   

Custom Development Services.  During the term of this 
License Agreement, Licensee has the ability to request Custom 
Development Services. If ordered, the Custom Development 
Services to be provided will be described in detail on a Custom 
Development Services Agreement.

A thirty-day, no-risk, free-trial period can be granted upon request 
to Licensee. If Licensee decides not to proceed with its purchase 
of an Enterprise License, Licensee must take the following actions 
prior to the expiration of the free-trial period: (1) uninstall the 
Licensed Software from all of its computer systems; (2) return all 
copies of the Licensed Software in its possession to Licensor;  
(3) deliver written notice to Licensee of its intention to decline the
license purchase along with its reasons therefor; and (4) deliver a
written certification to Licensee stating that Licensee has ceased
all use of the Licensed Software throughout its Enterprise.

SUPPORT AND CUSTOM DEVELOPMENT 
SERVICES

FREE TRIAL PERIOD


